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Purpose: This study investigated the recognition of problem behavior among SLPs and
ECTs. Also, we tried to grasp the difficulties in the guidance process and the demands for
support.

Methods: A total of 15 subjects participated in the study, including nine SLPs and six
ECTs. All interviews were conducted through individual oral interviews. Comparative
analysis of grounded theory was used for data analysis.

Results: There were three topics and 11 sub-topics. Topics included recognition,
experience of problem behavior, and support for improving problem behavior. Sub-topics
included the definition, image, and factor of problem behavior; problem behavior
requiring guidance; difficulties and worries in the guidance process; difficulties of coping;
family cooperation; advice from heads of institution, colleagues, and other experts; and
institutional improvement.

Conclusions : It was found that SLPs perceived aggression and violent behavior as problem
behaviors, and ECTs perceived disturbing behavior as serious problem behaviors. The type
of disability and temperamental factors were recognized as major factors for children with
disabilities, while the temperamental factors and parenting environment were recognized
as major factors for children without disabilities. In the guidance process of problem
behavior, SLPs were struggling with limited treatment time and non-cooperation from
parents, while ECTs experienced difficulty dealing with children immediately who showed
problem behavior because it would harm other children. As support for improving
problem behavior, ECTs hoped parental education and input from assistants would
continue. In addition to parental education, SLPs wanted to collaborate with other
institutions, introduce supervisors, make CCTV mandatory, and generalize problem
behavior guidance methods.
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Table 1. Participants’ characteristics
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Table 2. Outline of interview questions

Gender Age (cyiraeri; Position E;lgl((:;;?ﬁi
A Female 39 14 Director MD
B Male 40 13 Director MD
C Female 38 13 Director MD
D Female 37 12 Director MD
SLP E  Male 52 29 Director BD
F  Male 51 28 Therapist MD
G TFemale 34 9 Therapist MD
H Female 38 15 Therapist MD
I Male 48 20 Therapist MD
A Female 28 3 Teacher BD
B Female 26 Teacher BD
ECT C Female 29 Teacher BD
D Female 25 Teacher BD
E Female 41 10 Teacher AD
F  Female 41 15 Teacher AD

Note. SLP=speech-language pathologist; ECT=early child teacher:
MD=master's degree; BD=bachelor's degree; AD=associate
degree.
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Main question

¢ Problem behavior you think
¢ Characteristics of Infants who show

Perceive problem behavior
* Image and thoughts of problem behavior

in the institution
Experienced e Examples of problem behavior you

experienced

¢ Problem behaviors that you feel needed

Requiring guidance
q 88 strategic guidance

* Difficulties arising from problem behavior
of infants

Difficulties

HHct e Difficulties you experienced in the
guidance process

Factor e Factors of problem behavior

¢ Methods of guidance and coping with

Guidance method problem behavior

¢ Effective ways that changed the behavior
Difficulties in the of infants
guidance process ¢ Difficulties in guidance process of
problem behavior of infants

Support for e Support for difficulties in the guidance
difficulties in the process
guidance process ¢ Difficulties despite the help and support

e Support that can be helpful for the
guidance process of problem behavior
Support / Demand * Specific forms and directions of support
for the guidance and demands
process ¢ What you need for an effective response
e A way to overcome the difficulties of
SLPs and ECTs due to problem behavior
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Table 3. Interview result

Topic Sub-topic

Definition of problem behavior

Recognition of problem Image of problem behavior
behavior Factor of problem behavior

Problem behavior requiring guidance

Difficulties in the guidance process

Experience of problem

. Worries in the guidance process
behavior 8 P

Difficulties of coping

Family cooperation

Support for improving Advice from heads of institution,
problem behavior colleagues, and other experts

Institutional improvement
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