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Purpose: This research is looking for students' recognition about importance and
performance of communication factors, whose major is speech-language therapy. The
result will provide basic information of communication ability. Also, it will help the
students improve their communication skills, in school field. Method: It is subject to
undergraduate who are majoring in speech-language therapy and studying in Pusan
and Daegu. We analyzes 405 peoples’ questionnaire. Result: First, recognition of
communication importance is average on 3.79. Recognition of performance is
average on 3.62. It is also the highest in the interpretation ability section. Second,
importance and performance of communication ability have no importance difference
in region, gender and age. For grade, second grade is higher than 4th grade. Third,
subfactor of communication needs continuous maintenance because of high
importance and performance. Subfactor includes non-language, interpretation and
message conversion ability. The factors which include articulation, voice, fluency,
language and self presentation ability need improvement because they low
performance, though they have high importance. The fourth, importance of
communication is related on physical condition, personal relationship and their own
communication skills, not age and academic grades. The performance of
communication is related on physical condition, personal relationship, academic
grades and communication ability. Conclusions: In summary, the education for the
factor which has high importance but low performance is needed, which includes
articulation, voice, fluency, language and self presentation ability. For this, the
education is proposed based on contents of best-practice education. From this
research, it is looking forward to making a program for improvement of
communication ability of students majoring in speech therapy in school field
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Table 1. Participants’ characteristics

Characterization Category N %)
Region Daegu 200 (49)
Busan 205 (51)
<20 124 (31)
21-22 164 (40)
Age 23-24 81 (20)
25-30 32 8
>3] 4 Q1)
Man 62 (15)
Gender Female 343(85)
Ist 121 (29.9
2nd 120 (30)
Grade 3rd 9 (24)
4th 68 (17)
Very good 106 (26.2)
Good 177 (43.7)
Health status Average 97 24)
Bad 25 (6.2)
Very good 80 (19.8)
Interpersonal Good 213 (52.7)
relationships Average 108 (26.7)
Bad 3 0.7)
Very good 14 (3.5)
Good 61 (15.1)
The res.ult 9f an Average 284 (70.5)
examination
Bad 41 (10.2)
Too Bad 3 (0.7
Self-selection 344 (85.4)
The @otivation of Selection by another 48 (11.9)
Major select person
Etc 11 2.7
Very good 35 (8.6)
Communication Good 98 (24.2)
ability compared to Average 252 (62.2)
other friends Bad 17 (4.2)
Too Bad 3 (0.7)
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Table 2. Importance and performance ability each of
communication factors

Importance Performance

Communication
factors M D M D

Articulation 413 62 360 .74 12.846™

Voice 3.82 .70 3.75 .69 1.735
Fluency 382 .70 342 .75 9.710"
Language 3.98 54 3.69 .60 9.440™
Nonlanguage 3.99 .75 408 .72 -2.450"

Interpretation 420 .51 408 .54 5.106™
Role fulfillment 3.10 71 3.17 .70 2.208"

Self presentation  3.77 .64 3.60 75 5.104™

Goal setting 2.99 .69 2.99 .69 .696
Message 405 63 38 71 394"
conversion
Total 3.79 .64 3.62 .68 8.564™

*pC05, **p<.001
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Table 3. Importance and performance for communication factors in according with the characterization of subject

h o o Importance E Performance .
aracterization ategory N 7 5 t or o %) t or
3.80
Region Daegu 200 = =1.065 3.61 47 t=-.415
Busan 205 3.76 .39 3.63 42
<20 124 3.79 .37 3.66 45
21-22 164 3.80 42 3.61 46
Age 23-24 81 3.74 .37 ~=771 3.62 42 F=.772
25-30 32 3.73 43 3.59 .399
>31 4 3.58 43 3.29 477
Man 62 3.76 .39 3.60 42 _
Gender Female 343 387 3 =2.030 37 5 t=2.019
Ist 121 3.79 .35 . 3.69 43
e 2nd 120 383 4 £%3.198 3.65 48 .
T =2.
3rd 96 3.80 41 2ndéth 3.55 43
4th 68 3.65 .38 3.54 .39
Very good 106 3.79 43 3.70 48
Good 177 3.83 .38 3.69 43
Health status Average 97 3.83 -39 £=4.094 3.47 39 F=9.756"
Bad 25 3.54 340 b 3.36 31 -ve, @ag. b
Too bad 0 0 0 0 0
Very good 80 3.87 .48 3.86 .50
Interpersonal Good 213 379 38 F=3.910" 3.64 41 F_:Vléi'%gv
relationships Average 108 3.69 34 ~vgyav 3.41 36 igz%’iw
Bad 3 3.49 32 3.32 .29
Very good 14 3.97 42 3.98 45
Good 61 3.85 43 3.72 47 N
The res'ult :f an Average 284 3.76 37 F=1.551 3.59 42 Ff4'§25
examination Bad 4 375 4 358 48 vgyav
Too Bad 3 3.89 .63 3.20 11
Self-selection 344 3.78 .40 3.64 45
The motivation of By . -
Major select another person 48 3.80 38 F=1.372 3.52 37 F=3.290
Etc 11 3.59 38 3.38 33
Very good 35 3.99 .50 4.03 .58
Communication Good 98 3.80 37 F=5.725" 3.77 36 F=17.376"
ability compared to Average 252 3.72 .38 e 3.53 .40 -vg)g, av, b
: -vgyav
other friends Bad 17 3.63 36 3.34 45 -gav, b
Too Bad 3 4.08 36 3.29 .19

vg=very good, g=good, av=average, b=bad
*p<.05, **pC.01, **p{.001

175



AOX| 2 HA(H28F H4S)

B4 4Py S8 SRk I AT 70| o

Table 4. Correlation of general characteristics, Importance and Performance

Interpersonal The result of an Communication ability
Age Health status . . o .
relationships examination compared to other friends
Importance -.069 -.167" -.097 -.196"
Performance -.060 -.349" -.180" -.384"

*pC.05, *pC.01
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